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Return Service Requested

TIME SENSITIVE MATERIALS ENCLOSED 

Action Needed! Dependent coverage WILL be canceled. Take Action Now! 

If you have recently submitted verification documentation, please contact Alight directly 

at 1-800-725-5810 to confirm receipt and verification status. 

The purpose of this letter is to inform you that as of the issue date of this letter, we have either not 

received your verification information or the verification information you submitted was not sufficient 

to verify your dependent(s)’ eligibility to participate in NJ TRANSIT’s benefits plan (the Plan). For this 

reason, coverage under the Plan for any dependent listed in this letter as unverified will be 

terminated. Any current coverage elections for unverified dependents will be removed, including 

medical, prescription, dental, vision, and spouse life insurance. 

If you have had a qualifying life status change within the past 60 days, you must report the change 

to the NJ TRANSIT Benefits Department in order for your dependent(s) to be eligible for COBRA. If 

you do not report the life status change within 60 days and you fail to submit documentation to 

verify your dependent(s), your dependent(s)’ benefits will be terminated, and COBRA will not be 

offered. The next opportunity to enroll your eligible dependent(s) will be during open enrollment. 

To give you one last opportunity to provide your documents and avoid any disruptions or 

breaks in your dependent(s)’ coverage, your deadline has been extended until 

03/27/2020.

For accelerated determination, submit your documentation using secure online upload with your 

computer or smartphone. 

     Secure Online Upload: www.yourdependentverification.com/plan-smart-info

          Login Name: NJT + Your Dependent Verification ID. (Example NJT0000000) 

          Your Dependent Verification ID can be found at the bottom center of this page.

          Password: this is your date of birth in mmddyy format. (Example 013168) 

          You will be prompted to reset your password upon entering the secured site.

You may also submit your documents via secure fax (1-877-965-9555), allow 5 days for your 

documentation to be reviewed. You can view your verification status online. 
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For More Information:

Visit www.yourdependentverification.com/plan-smart-info and click the Dependent Verification link to 

check your verification status, view notices, upload documentation, view our Security and Privacy 

policy and more. If you have questions about the verification process, access our FAQs online or pose 

a question to a Dependent Verification representative using our secure mailbox. You can also contact 

the Dependent Verification Center at 1-800-725-5810. Representatives are available Monday - Friday 

from 8 a.m. to 11 p.m. Eastern Time. 

Go Paperless!

If you would like to receive paperless notices in the future, please visit the Dependent Verification 

Portal site and enroll in paperless. By making the switch to paperless, you’ll have convenient and 

secure access to all your notices, as well as get more timely notifications. You will receive email 

notifications when a new notice is ready for you to review. If you change your mind, you may return 

to paper notices at any time by changing your preference online.  

Si tiene preguntas acerca de la auditoría o el proceso, llame al Centro de Verificacion de Dependientes al 

1-800-725-5810. La línea de ayuda esta disponible de lunes a viernes de 8 a.m. a 11 p.m. hora del Este (ET).  

Name Status

Not verifiedJames Test

This list represents the status of each of your dependents as of the date of this letter. Any more recent activity will not be reflected. 

Please note you will be notified by mail of the results within 10-14 days after your documentation is received. You may also visit the 

website to view the results within 3-5 business days of faxing or uploading your documents.
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