
Effective Tuesday November 3rd, 2020 

until further notice, Conductors will 

now have the option to remit, get 

change and stock etc. from window 

number 10 on the 7th avenue concourse 

within New York Penn Station. This 

option will be in addition to the normal 

hours already in play in the current 

Ticket Receiver’s Office. The hours of 

operation will be from 9:15am until 

5:30pm Tuesday through Saturday. The 

ticket window will be closed for lunch 

from 1:15pm to 2:00pm. During this time, 

please utilize the Ticket Receiver’s 

office.  Thank you. 
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