
KIOSK USE IS LIMITED TO TIMECARDS ONLY!

Basic Troubleshooting

iPad Kiosk

Get Integrify Logon 
Screen?

Click on + then click on Integrify under Favorites

X
Get an error such as the 

one below?

For errors and other issues, please call the 
Helpdesk @ 973-491-HELP (4357)

Provide following information:
iPad Kiosk @ your location is showing an error 

(please give description of error)
**Ticket should be assigned to Rail IT TRANSCORE**

Please close tabs 
to prevent 

slowdowns. Go to 
the + and click on 
the x next to the 

tab
X
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